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We wish to acknowledge that Lithgow
Information and Neighbourhood Centre
Limited operates on the lands of the
traditional owners, the Wiradjuri people.
We pay our respects to elder’s past,
present and emerging.
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LINC’s
Objectives
Lithgow Information and Neighbourhood Centre Limited. LINC is managed by a volunteer Board of
Management elected at an Annual General Meeting from within the membership of the association.
LINC receives recurrent funding to provide community support and community development
services from a range of sources including NSW

Department of Communities and Justice,

Continuity of Support, NSW Health and Ageing, Multicultural NSW, National Disability Insurance
Scheme (NDIS), the Commonwealth Government’s Department of Health.
1. To provide and support quality and affordable services that will ensure lifelong health,
education, transport and housing for people, their families and children.
2. To support people who live in the Lithgow LGA to have a voice and meaningful
participation in the design and delivery of social services. To this end “LINC will work to bring
varied, and often silent, local voices into discussions about community development, networking,
leadership, service delivery and integrated approaches for the future.”
3. To continuously improve and develop our service provision
4. To expand our service to meet the needs of the community throughout the Lithgow Local
Government Area
5. To provide meaningful and challenging opportunities for volunteers
6. To be an accessible and well-utilised centre for the whole community
7. To achieve an effective co-location with other service providers
8. To build a positive community profile

C

9. To provide a safe and accessible environment for staff, tenants and visitors
10. To achieve a cohesive management and staff team
11. To secure and manage financial resources to support the development of LINC's services and
activities.
12. To support choices that will help our environment sustain us.
13. To support choices that will help people and organisations work together as a

community to

achieve these goals.
14. To pursue these goals with clear objectives based on detailed practical knowledge of the people
who we serve and their communities.
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Strategic
Goals
Strategic Objective 1:
To work with individuals and families to provide community support and services in Lithgow; enabling
quality, accessible services and development processes that allow people and the land to flourish
within a diverse and equitable community and build individual community capacity, diversity, inclusion
and equity and be a highly recognised and supported community organisation in the Blue Mountains.

To be an accessible and well-utilised centre for the whole community through the support of
Neighbourhood and community development activities.
To provide and support quality and affordable services that will ensure lifelong health, education,
transport and housing for people, their families and children.
Build the capacity of the people who are frail aged in the LGA to live as independently and with as high
a quality of life as possible.
Build the capacity of persons with a disability to live as independently as possible.
Maintain and strengthen the involvement of volunteers in the activities of LINC and the community
generally.
Develop a best practice and sustainable Food Service
Expand the Communities and Kids service and related programs
Expand the Adolescent and Family Counsellor related counselling services

Strategic Goal 2 :
Be a best practice governance and risk management community-based organisation.
Have a strong community-based and experienced Board that understands the needs of LINC.
Have an effective risk management plan and follow it.
LINC demonstrably meets its legal and contractual employment requirements, especially WHS.
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Strategic Goal 3:
Ensure sufficient financial strength, resources and accountability to enable LINC to achieve its
objectives.
Strategic Objective 3 Goals:
Financial compliance and viability.
Prepare for client-directed funding.
Increase sources of income.
Strong partnerships and alliances that add value to LINC.
A highly recognised and supported ‘brand’.

Strategic Goal 4:
Have staff and volunteers with the commitment, skills and resources to meet the needs of individuals
and the community we support and who regard LINC as a great place to volunteer. LINC has a stable
and well trained workforce, support and resources for the staff and managers to achieve the best
possible outcomes for people we serve. Staff physical conditions and IT support are best practice.

LINC Administration Staff
2019/20
People & Culture Coordinator
Maree Paine

Finance Manager
Suzanne Hayes

Finance Assistant
Patricia Thompson

Reception Trainee
Helena Bilby

Volunteer Reception and Administration
Officers
Jean Stamper
Deborah Dixon

LINC Hygiene Officer
Narelle Thomas

Financial Administration/ Plan
Management
Mandy Wiggins

Programs Officer/ Disability
Administration Officer
Katie Wright

Accomodation Officer
Caitlan Young
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Chairperson’s
Report
“Our vision is a harmonious community where the people and land flourish”
I have now been chairperson of LINC for a

resilience in our community.

number of years and am very proud to be part

As usual I would like to thank my fellow board

of a happy, hardworking organisation. All staff

members for the support, civic mindedness

and volunteers are dedicated people who act

and good governance they have offered to

professionally and confidentially to enhance

keep this great community organisation going.

the lives of many people in our community.

Thank you

During the year we have welcomed new staff
including Lydia Commins whom has replaced
Sharon Holt as General Manager. We also
welcomed Maree Paine as People & Culture
Coordinator and Liz Symes as Disability
Business Manager.
This year has been especially trying due to the
bushfires and COVID19 pandemic. LINC has
updated and introduced new policies to enable
staff and volunteers to continue Linc’s great
work to the best of our ability.
During this time one staff member I would like
to mention is Leanne Walding. Community Hub
Manager, who has worked tirelessly, to secure
funding to acquire our new LINC Pantry, which
consists of food (including meat) from Food
Bank, supermarkets and various places. She
has also been able to outfit an entire room with
shelving, 1500 litre fridge and freezer as
storage for the great donations.
We have been able to provide numerous
hampers to support health and well-being
during COVID19.
funding

for

Leanne had also secured

various

projects

to

Julie Murnane
Chairperson

support
Annual General Meeting Report 2020

6

The LINC Board
2019/20

Julie Murnane

Michael Wilson

Chairperson

Public Officer
Director

Browyn Webb

Deanna Goodsell

Director

Director

Pamela Haddin
Secretary

Beverly Wiggins
Treasurer

Shirley Vernon
Director
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General Manager
Report
I was appointed the LINC General Manager

our policies and procedures, which in effect

(GM) in February 2020 and will admit, I wasn’t

have been updated to align with current

expecting to prepare or support the

standards, practices, service specifications as

organisation through a global pandemic within

well as align to the requirements of NDIS

the first month of being appointed the GM. This

Quality and Safeguards Commission.

position has had its challenges in the past 9

The disability service had to complete their

months however I could not have done it

NDIS registration renewal and I am pleased to

without the support from the LINC Board and

report that LINC’s Disability service were

the LINC team.

compliant in all areas of the audit and we are

Our services have had to work quite differently

registered to provide NDIS services until 2023

during lock down which led to individual teams

when the next audit review is due.

having to work and think differently. It has
allowed us to be creative and develop

We welcomed back to the building LINC’s Child

programs and pathways to support people

Youth and Family Counsellor. It is wonderful to

within the community while still working within

have the expertise of a counsellor on premises

the COVID-19 restrictions. LINC continued to

to support people in need during difficult

offer a large range of essential services and

circumstances. LINC have created a new

we all found ourselves truly blessed to provide

counselling room which is a very welcoming,

support to those in need during difficult time.

calming and a supportive space for all ages. A
huge thank you to Lithgow community projects

Highlights
Community Hub service continued to work hard
to source additional funding opportunities and
partnerships to establish a sustainable food
pantry for the community. This program has
exceeded all expectations and has supported
many people in need of food relief. I am amazed
at the variety of food that has been distributed
over the year
This year we conducted an extensive review of

(LCP) who adopted this service while we
developed the required space for this vital
service. We look forward to collaborating and
partnering with LCP again soon. Thank you.
I would like to acknowledge and graciously
thank the LINC board, who volunteer their time
and

take

great

care,

precision

and

professionalism to make decisions which are
most beneficial for the organisation. This year
Annual General Meeting Report 2020
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has seen many challenges and significant
changes, but the board placed LINC and our
community/people’s needs at the forefront of
their decisions and I believe they will continue
to do so.
Thank you to our finance Team, David Weekes,
Suzanne Hayes and Patricia Thompson. This
team are an instrumental element to LINC as
they provide accurate and precise financial
information which enables the organisation to
progress and make calculated decisions with
future planning and stability.
To every LINC staff member, I acknowledge
your commitment and dedication to our
community and the tireless effort you give to
your role. It is truly an honour and a privilege to
be able to work and learn from your expertise.
Thank you for your dedication to your work
during

such

challenges

and

unforeseen

circumstances this year.
Thank you to our wonderful volunteers who
work across our services. Your commitment
and generosity are extremely valuable to our
organisation. LINC would not be able to operate
without our volunteers who dedicate their time,
expertise and knowledge to our programs.
A big thank you to Lithgow Council who have
been extremely supportive to repair or upgrade
the building where possible. This allows our
current services to have adequate space in the
building, our disability office has relocated off
site allowing them to focus on strengthening
quality support programs for participants and
expanding the service.
As the General Manager of an imperative
organisation in our community, I strive for
success for each service at LINC. I will continue
to support our teams and staff to develop and
produce quality programs which support the
needs of our community from pre-birth to the
elderly.

Lydia Commins
General Manager

Financial
Accountant
From a financial perspective, 2020 has been a year of flux and consolidation. Changes in some key staff
at critical times required new and remaining staff to dig deep to unite LINC's corporate knowledge, both
operationally and administratively. Considering the changes, many improvements have made and it has
been particularly pleasing to witness our team grasp the nettle and rise to the challenge.
In terms of the numbers, gross turnover was $4,092,966. With total expenses $4,280,280, LINC incurred
a deficit on operations for the year of $187,314. Fortunately, LINC’s balance sheet is quite strong and
while this deficit has detracted from that strength, the balance sheet is still robust with adequate
resources to carry LINC positively into 2021.
Further, I am pleased to convey that the Finance Team in conjunction with Management continue to work
on incremental improvement on our financial data capture and reporting systems. There is always work to
be done but the introduction of some new technologies have provided the opportunity to enhance our
systems providing the team with more administrative functionality and efficiency.
Despite the difficulties incurred in 2020, the 2021 Financial Year has started reasonably well with
sufficient strategic opportunity to convert to a successful year both financially and operationally.

Suzanne Hayes &
Patricia Thompson
LINC

David Weekes
Weekes Accounting

Annual
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Income
Summary

National Disability Insurance Scheme (NDIS)

2,097,429.36

Department of Health (Aust)

1,000,697.12

Department of Communities and Justice

389,331.22

Multicultural NSW

20,000.00

Lithgow City Council

18,431.81

NSW Health

15,000.00

Energy Australia

10,678.00

Department of Social Services

3,927.27

ADHC

1,070.80

Community Donations
Service User Contributions

10,356.45
258,103.39

Meals on Wheels

97,670.70

Home Mods

62,551.45

Cash Flow Boost

50,000.00

Other Income (ie Sales)

TOTAL INCOME

223,980.93

4,259,228.50

Expenses
Summary

Employment Expenses (incl. On-Costs)
NDIS Expenses
Depreciation

3,439,540.88
206,441.55
59,932.24

Motor Vehicle

8,412.26

Accountancy

30,000.00

Consultancies

27,914.91

Financial Audit

22,412.00

Other Expenses

705,544.61

TOTAL EXPENSES
INCOME LESS EXPENSES

4,540,198.45
-280,969.95

Our services

Child Youth &
Family Counselling
these difficult times. Initially we experimented
with Zoom meetings, however for many people
whom have experienced trauma the capacity
difficult times. Initially we experimented with
to read interpersonal cues of safety is crucial,
challenges and rapid change. As we move
Zoom meetings, however for many people
thus the two-dimensional screen and buffering
forward it has been a little confronting to
whom have experienced trauma the capacity to
of the internet proved unhelpful for some.
reflect over the past year as we have been
read interpersonal cues of safety is crucial,
Whilst aiming to resume face to face sessions
challenged in ways that we could not have
thus the two-dimensional screen and buffering
as quickly as possible, phone interviews,
imagined. As such it feels almost impossible
of the internet proved unhelpful for some.
support to access internet resources, comto talk about the role of supporting children,
Whilst aiming to resume face to face sessions
bined with regular email updates helped to
young people and families without taking a
as quickly as possible, phone interviews,
bridge the gap and to develop a safety net in
moment to reflect on the cumulative stressors
support to access internet resources,
the event that I was to become unavailable
that have stretched our resources over the
combined with regular email updates helped to
during the Pandemic. I also endeavoured to
past year. Our community faced significant
bridge the gap and to develop a safety net in the
maintain a personal connection by uploading
challenges from the bushfires that has caused
event that I was to become unavailable during
multiple stories and yoga practices on to the
significant and long lasting personal,
the Pandemic. I also endeavoured to maintain a
Lithgow Cares website, a clear and practical
community and environmental trauma. Many in
personal connection by uploading multiple
demonstration to parents that you don’t need
the community were already enduring the
stories and yoga practices on to the Lithgow
to be perfect, it’s okay to make mistakes and
ongoing effects of drought, and we were all
Cares website, a clear and practical
where possible, try to adopt a playful approach
impacted by the ever-increasing dust storms
demonstration to parents that you don’t need to
to managing the difficulties of COVID changes.
and related poor air quality then the pandemic
be perfect, it’s okay to make mistakes and
2020 has certainly bought increased

of Covid-19. For our clients, those living alone,

where possible, try to adopt a playful approach

Community Connections
and our parents whom were suddenly required
to managing the difficulties of COVID changes.

Prior to COVID19 restrictions I was able to
to teach their children from home as well as
connect to the community by supporting
Community Connections
fulfill their normal duties were particularly
Community & Kids face painting activity at the
Prior to COVID19 restrictions I was able to
impacted.
Portland Fund Day and attending Bowenfels
connect to the community by supporting
In terms of specific service delivery, enduring
BBQ’s. I was also able to reconnect to the
Community & Kids face painting activity at the
themes of trauma, complicated grief and
Lithgow Cares committee and support their
Portland Fund Day and attending Bowenfels
significant life change have dominated
efforts in seeking funding for a trauma
BBQ’s. I was also able to reconnect to the
presentations.
informed and specialised conference for
Lithgow Cares committee and support their
Whilst it was challenging to support clients and
families through this rollercoaster of 2020, the

efforts in seeking funding for a trauma

service “pivoted” and adapted in order to

Anual
General Meeting
Report 2020 conference for rural
informed
and specialised

maintain contact and support throughout these

and regional communities.
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Counselling services continued to be offered in

Total clients for 2019/2020 financial year

a flexible manner in order to meet the changing

27 Parents & Carers, 44 children and young

needs of clients, working predominantly from

people participated as part of family sessions

the offices of Lithgow Community Projects,

and/or individual or group sessions.

Portland Central School and Lithgow Public
School. I am truly appreciative to have recently
re-located back to LINC in a purpose built room
to suit the needs of the role, and being able to
reconnect with the services that are continuing
to grow and evolve under the leadership of
Lydia Commins, a General Manager whom has
a deep and connected knowledge of the needs
of the organisation and the community. I would
also like to take this opportunity to formally
express my gratitude to Lithgow Community
Projects in the sharing of knowledge which
assisted me in staying up to date on best

Note:

practice for D&FV and trauma, as well as

* Disability” is a broad category that includes

benefiting the role on a day to day basis

mental and physical impairments

through peer support.

* Approximately 17% of the total clients

Other key partnerships have included Lithgow

identified as Aboriginal or Torres Strait

Community Health, local psychologists, Thrive

Islander

Family Services, Elizabeth Evatt Community

I look forward to moving through the rest of

Legal Centre, Local GP’s, Victims Services,

2020 and being able to reconnect to a range

Dept. of Families & Justice, Mental Health, and

of creative group activities once the COVID

other local and specialised service providers

restrictions have been lifted.

as appropriate.
CYFC Data
As we begin to integrate the new DEX data
collection system into our programs, we will be
able to produce a range of reports that better
reflect the diversity of the challenges and
achievements of

our families and young

people. In the interim, the data from the last
financial year offers a few insights. As we were
granted

exemption

to

extend

the

usual

timelines of our work with families during
COVID19, our statistics will be impacted for
both this current and next financial year.
However this increased flexibility was welcome
in order to provide continuity of support
throughout these challenging times.

Sue Craig

CYF Counsellor

Community
Hub
We have had an eventful and challenging year,

develop new strategies and initiatives to

which

existing

support our local community. To meet demand,

programs. A review was required to address the

we have expanded our financial capacity

pandemic that affected not only our local

through funding grant opportunities.

increased

some

of

our

community but the world. Community Hub
program remained behind closed doors for

To ensure community connection we provided

several months, but our work continued with as

continuous face to face food rescue following

little disruption as possible.

and deliveries, while social distancing
regulations. We maintained contact with our

The time had allowed us to strengthen our

Community Strengthening Partners and

partnerships and capacity building programs to

continued networking.

LINC currently has partnerships with a range of community driven projects
including
* Food Rescue Central West
* Second Bite Program – Coles Lithgow
* Foodbank NSW
* PCYC – LithGrow Community Garden
* Department of Communities and Justice – Bowenfels Community Hub, Social Housing
* Sports Scholarships & LINC Food Pantry
* Local Drug Action Team – Planet Youth Project
* Nepean Blue Mountains Primary Health Network (NBMPHN) – Resilience Coaching and
* Social Circus Skills
* FireFly Lithgow – Uniting – Hygiene Packs and Family Education Program
* Good360 - Community Support
* GIVIT - Bushfire Recovery
* Step by Step Bushfire Recovery
* Share the Dignity
* Legal Aid NSW
* Elizabeth Evatt Legal Centre
Annual General Meeting Report 2020
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Community Group Support include:
* Rainbow Lithgow

LINC provided the following support
to our community

* Walk n Talk for Life – Lithgow

• Volunteer Hours – 2250 + Staff Hours 360

* LithGrow Community Garden

(this covers food rescue pick up, preparation,

* Suicide Awareness “Let's Talk Lithgow”

distribution and delivery)

* Boomerang Bags

• Community members who received food

* Lithgow Aboriginal Community Healing Project

rescue items 2611
• Distribution methods – Pick up from LINC–

To ensure the Community Hub provides the

community members-2017

capacity building services in the local area we

• Delivered hampers – during covid period only

have a team that works tirelessly to achieve

–

community resilience.

• Fruit – 618kg

474 food and 120 hygiene packs

• Vegetables – 896kg
Last year we asked you to “watch this space”

• Bread, 1690kg and 3600 single units

and the Second Bite Program has increased its

• Emergency relief Vouchers - $1200

capacity and even further in response to
COVID19. We commenced the service in July

Bowenfels Community Hub

2017 and LINC now provided hampers in

We were able to commence our activities from

addition to donated produce and bread, five

September 2019 and included:

times a week. To allow this expansion we have

• Homework Centre – supported by Energy

engaged

Australia

with

key

working

partners

and

recruited additional volunteers to ensure we can

• Women’s Afternoon Tea – Lithgow City

provide this much needed service.

Council Women’s Advisory Committee – Safe

Firstly, we would like to acknowledge our

Haven Project

community partners under two key categories

• Food Rescue
• Disability Supported Cooking Program

Food Donation

• Hearing Australia

Second Bite – Coles Lithgow

• Department of Community and Justice

Food Rescue – ALDI and Woolworths Lithgow

• Breakfast Club – Thrive Services

Hawkesbury Outreach Community Services –
Feed Bag donations
Winmalee Neighbourhood Centre – Emergency

Special Thanks goes to

Relief Vouchers, hampers and produce

Helena Bilby – Reception Trainee

Food Rescue Central West – Commercial

Cristina Portilla – Multicultural Worker

refrigerator and freezer, food staples, frozen
goods and produce

Big thanks to Jennifer Hawken who

Hopecare Bathurst – food deliveries

we farewelled this year – you were the
face of LINC for 8 years –our ray of

Grant Support

sunshine with a beaming smile who

Lithgow City Council- Sustainability project

brought care and compassion to our

Department of Community Justice – LINC Food
Pantry – COVID response
Netwaste

community and the vision of LINC.

Multicultural Program
• This year we welcomed Cristina Portilla to

communities to improve health and wellbeing

the role of Multicultural Worker who has been

outcomes, transcultural adult resilience and

instrumental in continuing to deliver a

importantly allowed LINC to acquire the

program

knowledge, which will inform stakeholders to

that

fosters

integration.

Multicultural NSW and The Department of

improve their service delivery.

Home Affairs jointly funded our program,
which provides the opportunity to deliver a

We would like to thank the team that provides

range of services outside our Fun Day

our ongoing service to the Multicultural

Monday.

Community

These

include

individual

appointments and support to address social,

Cristina Portilla (LINC) and our Lead Volunteer,

economic and civic needs.

Iryna Kozlova

• We continued our Fun Day Monday, local
excursions and cultural days of celebration
to engage with our multicultural community
and the program is guided by interest and
choice. COVID ceased our days briefly and
we were able to continue one to one support
during our time of closure.
•

LINC is working towards a self-reliant

network

supported

by

a

community

volunteer. To maintain this social capital, our
project has connected with an identified
local community member in the target
population who has connections with the
CALD and Aboriginal & Torres Strait Islander
community. The volunteer coordinator will
assist the Monday Fun Day as a space for
connection and networking directed by the
group and will be a community link between
LINC,

mainstream

services

and

the

community continuing to foster integration.
• The project focus is on community building,
improving language skills and to develop the
competency of our civic society to live
together in harmony. These objectives have
provided information and referral for the
CALD and Indigenous Australian

Leanne Walding
Community Hub Manager

Communities
& Kids
SUPPORTING FAMILIES AND CHILDREN IN THEIR COMMUNITIES
Communities and Kids has worked through a

supportour families, as well as the wider

changeover of Program Managers as Lydia

community. Additionally, our team supported

Commins has moved into the role of General

the needs of LINC who were operational

Manager of LINC and we welcome Leanne

throughout the pandemic.

Walding. The changeover went smoothly due

Communities and Kids still play a very large role

to the program quality and the careful care

within the Lithgow Cares Committee.

take mode by the wonderful team of Jackie

The team continue to be the lead agency to orga-

Vogel and Donna Large. The program has had

nise the annual Bowenfels and Portland Fun

a smooth transition and we would like to say a

Days, Child Protection Week and Families Week

special thank you to Lydia who has been an

in collaboration with committee members.

instrumental

the

Whilst these events are well known to the com-

Communities and Kids service over the past

munity and growing in attendance each year,

12 years. This year has been the most

sadly the Bowenfels and Portland Fun Day’s

challenging year our team has ever faced with

planned for April & October 2020 were

many disruptions, first due to Bush fires in our

cancelled due to government restrictions, how-

area, then the Covid 19 pandemic. Our team

ever these will return next year. All of these

has strived to stay connected and achieve

events are proudly supported by Lithgow City

positive outcomes for families through early

Council.

intervention support, family education in our

This year, Communities and Kids were eager to

supported playgroups, parenting programs,

engage with the Bowenfels community. This led

wellbeing groups and community events while

us to approach Gowrie NSW, Early Education

the country was ‘business as usual’ where

and Care, in the hopes of forming a partnership,

possible.This

the

to connect and support the community by

resource guide, programs that meet the needs

running a weekly Playgroup program on the

of

premises.

each

in

was

child’s

the

success

achieved

of

through

development

age,

and

supporting the needs of our families.

The centre is situated in Landa Street Bowenfels

We were challenged to think creatively

and has proven to be a strong and successful

during ‘Lockdown’, as our weekly groups, and

partnership, with enrolments from many new

large

families, and some current families choosing to

events

were

suspended

due

to

government restrictions. Our team faced this

also join the program.

diversity, and embraced new ways to

Gowrie has also found benefit from the program
Annual General Meeting Report 2020
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being delivered, as some families attending

‘Technology for Children’ (funded by DCJ),

Playgroup then commenced with the centre.

which enables families with school children,

Programs

with no computers and internet to access this
in

technology by gifting laptops and internet. The

Lithgow, Bowenfels, and Portland, Speech

program was run state-wide, and had an

Therapy program in partnership with NSW

overwhelming response, with thousands of

Health, and Story time with Wallerawang

applications made from different services in

Library.

the sector, for a limited number of packages on

We

are

providing

weekly

playgroups

is

offer. We were very grateful to be able to

another program delivered fortnightly at the

secure one free laptop including internet

aged care facility in Portland. Communities

access for one year. This family was extremely

and Kids have also provided a range of other

grateful for the gift which allows the children to

activities for families and children over the

connect and complete schooling while in

past year. These included, Child Protection

school closure periods and beyond.

Tabulam

week,

Intergenerational

NAIDOC

Week,

playgroup

Science

Week,

Grandparents Week, Harmony Day, Close the

A big thank you goes to Jackie Vogel and

Gap, R U OK Day and Wellbeing- Pamper

Donna Large for their continuous effort,

sessions.

compassion and the commitment they bring

The face to face programs were well attended,

with them daily. LINC is very proud to have

with many creative changes allowing delivery

such wonderful and passionate staff to be

and support during lockdown. These events,

delivering and creating programs to suit the

whether held face to face or remotely were a

needs

great opportunity for families and children to

community.

develop new skills, friendships, build on

I look forward to another great year.

of

families

and

children

in

our

connections and feel supported.

Communities and Kids Team
Manager – Leanne Walding

Highlights
New

strategies

to

offer

support

and

connection during this trying year were as
follows:
•

Making Creating activity packs for children

and families to do at home, including craft,
colouring, recipes and information
• Creating a Facebook group to communicate
with the enrolled families, and to develop
connections

between

our

families

and

individuals.
• Delivering food hampers through partnership
with the LINC Second Bite and LINC Pantry to
our enrolled families, as well as others in need
in our community.
•

Firefly Personal Hygiene and celebration

drop offs
•

Our team had the opportunity to Apply for

Jackie Vogel
Donna Large
Group Facilitators

Commonwealth
Home support
Program
Delivering services, during the bushfires while

CHSP Food Services

we had volunteers, staff and client’s

What a year! Due to COVID, our customer

properties threatened by fire was challenging.

numbers had almost tripled which has kept all

Most of the services still managed to provide

our staff very busy. We had extended meal

some service and we continued to maintain

deliveries to keep up with the demand to

contact with our clients. We had donations

ensure people were getting our nourishing

collected at LINC for the firefighters and the

meals which are cooked on site. The demand

Lithgow community, while our staff made calls

for our frozen meals increased dramatically

daily to our clients to check if they were safe in

also, on occasions outdoing the demand for

their homes.

hot meals.

Covid-19 hit in March and the restrictions

A big congratulations to our kitchen staff on

came with new challenges that nobody could

achieving an A Rating in our Food Safety Audit

have foreseen, and we are still learning how to

this year. Considering the extra workload

deal with the new NORMAL.

caused by the increased demand for our
services, this is a huge achievement. It is a

CHSP services are experiencing growth like

credit to our CHSP Food Services staff, that

we’ve never experienced before, the demand

the increased demand for our meals was able

for Meals on Wheels, Home Modification and

to be met.

Garden Maintenance has increased
dramatically and at times finding it challenging

It takes a lot of work to just pass a Food Safety

to keep up with the demand.

Audit, but to achieve an A Rating, is a massive
effort. Great work!

We had received additional funding to reduce
the Occupational Therapist waiting time for

CHSP received additional funding to support

Home Modifications, as well as additional

and assist LINC to pay staff to deliver our

funding for Meals on Wheels deliveries. The

meals, while the volunteers were unable to

Department of Health and Ageing has

assist during the pandemic. Staff and

extended the flexibility of service delivery to

customers missed the volunteers whilst they

assist providers to keep operating under the

were prohibited from the service due to

difficult and challenging circumstances.

Covid-19 restrictions.
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Council, who generously assisted to help us

Home Modifications and Home
Maintenance

deliver our meals to our customers during this

The staff continue to support a valuable

pandemic lockdown.

service for My Aged Care referrals to enable

A great addition to our service was the

people to live safely in their own homes for

appointment of a staff member to conduct

longer. Our aim is to help people in the

home visits and help to promote our services

community to be safe and independent in

available. This has been extremely busy year,

their own homes as long as possible in their

with all our new clients requiring home visits to

retirement years.

We would like to extend our thanks the Lithgow

coordinating the setup of the meal service.
SMALL JOBS

Accompanied Shopping

This year the maintenance team achieved the

We had only few weeks of catching up after

installation of many internal grab rails in

Christmas and then everything changed. The

shower cubicles, at internal steps, beside

fear of not knowing what was happening to us

toilets, along hallways and to stairways from

and how to function. “Social distancing” and

ground floor to first floor.

“self-isolation” became buzz words that most of

Along with the grab rails several shower

us had never used until now. Some of us coped

curtains and curtain tracks were installed.

well and others not so, but what was evident

This often resulted with the removal of the

was the way we made contact, telephone calls,

glass shower screen and/or the removal of

facetime, drive-bys - we all longed to be back

the shower-screen door to allow a carer

together and living life the way we had.

access to shower a client.

Finally, July came and saw us back on the road

Also included in the small jobs is step ramps.

with two additional shoppers and a new mode

These step ramps occur where a small step

of transport.

from a verandah to an entrance threshold

Nathan joined us and continues to drive for us

provides a trip point or difficulty to push a

with precision. He is calm, good natured and

wheelchair or 4 wheeled walker-frame, to

strong to assist with shopping and carry heavy

access the dwelling. There is another point

groceries into houses. He is much loved by the

which is a common trip step and it is usually

service users.

found when entering a bathroom where the
tiles of the bathroom are slightly higher than

FREQUENCY & NUMBERS

the floor level of adjacent room.

We now operate two runs on a fortnightly basis.
Monday morning from 9-1.30 and a Monday

LARGER JOBS - Complete bathroom

afternoon from 12-4.00. A few of our service

modifications and complex access ramps

users are not early risers and this is a welcome

Larger jobs usually involve the removal of a

alternative. We now have 6 users.

bath and/or the removal of the total shower
screen. This requires the bathroom to either

COSTS

be completely re-tiled or partly tiled.

The Accompanied Shopping is a minimal cost

However, it most commonly involves the

that provides a community service and a social

removal of the floor tiles, waterproofing the

outing that is a real and genuine benefit for the

room and re-tiling the floor to achieve the

elderly.

necessary gradient for water drainage.

Quiet often it is a complete bathroom

At Doreen’s Place, it is not just about the

renovation with added grab rails and shower

service users, we are here for the carers as

curtains.

well. The extra support we can provide is

This year we have seen an increase in request

sometimes enough to keep them feeling

for larger, complex access ramp installations.

supported in their very demanding roles at
home as the primary carer.

Doreen’s Pace
Throughout the early part of this year we

Throughout the year we provided a few day

have had a few challenges and changes due

outings, which were anything from a clients

to COVID-19 pandemic, which restricted the

chosen venue, or a picnic lunch at a local

service delivery. However, the service has

landmark of choice, also finally “Doreen’s

changed to provide a service within the NSW

Place” Christmas luncheon for all the Service

health guidelines. Currently, our day service

Users.

is supporting a smaller groups which is often
made up of changing faces throughout the

This

year

we

have

also

visited

the

year.

This is due to the natural cycle, as

Faulconbridge Farm, another favorite for the

user’s transition into permanent residential

group as they enjoy looking at things of

care.

yesteryear that they can buy at their own

Overall, we have a strong focus on social

leisure. Each year we also visit the town of

group activities, just like friends visiting

Rydal to enjoy the “Daffodils at Rydal” in full

together each week, enjoying each other’s

bloom. We also enjoyed a picnic visit at

company with many a life story shared

Wentworth Falls Lake.

between all, which often turns into a
singalong when we play the music of their

Often, we have stopped by to see the Dingo’s

generation. We have excursions along a

and other wildlife wandering around the

lovely picturesque countryside drive before

“Secret Creek” wildlife sanctuary, and a drive

they return back to their homes.

to “Lake Wallace” to feed the ducks and water
birds.
The staff at Doreen’s are richly rewarded
each week and know that we have left a

“It has been
the year
where nothing

positive impact in the lives of our service
users, carers and families. The big smiles and
thankyou’s says it all.

Social Support
FLO’S KITCHEN & COMMUNITY LUNCHES
The year started off with everybody keen and

has been “normal ”.

eager to get out and socialise. This only
lasted for three weeks. Unfortunately, the
dreaded COVID-19 pandemic struck, shutting
down the social support service.
Returning in mid-July, the Covid-19 restrictions regulations caused reduced numbers

on trips and morning teas. Group numbers
were reduced to 10 per booking causing a bit
of sadness amongst our service users.
They were so glad to have contact with the
outside world, which gave them the chance to
catch up with friends and staff.
Our services are gradually getting back to
normal and look forward to growing our
services.

CHSP TEAM:
Sharon Fulton
Cathy Egan
Joanne Egan
Susan Warner
Maree Duggan
Priscilla Steele
Lachlan Brodie
Janelle Riley
Robert Murphy
Greg Offner

Levente Boda
CHSP Manager

Disability
Services
LINC disability services offers a variety of

person-centered outcomes.

supports to multiple participants with a

Fridays will soon see the introduction of

range of disabilities.

‘LINC on Location’. An opportunity for our

Our services include Supported

participants to explore the wider community

Independent Living options (SIL), drop-in

with fun activities such as bushwalking,

support, community access, transport, day

BBQs

programs, plan management and support

opportunities including but not limited to ten

coordination.

pin

This year has seen a steady growth in

bowling and cinemas.

LINC’s client base, and we are proud to offer

Our drop-in support services have seen

quality supports that enable our participants

significant growth over the calendar year,

to achieve their identified goals and live as

moving from 19 participants in May to 30

independently as possible.

participants in September. LINC continues to

LINC always recognises our participants as

field enquiries for this service and looks

our highest priority and pride ourselves on

forward to seeing more growth over the next

the consistency and excellence of the

12-month period. Our staff have supported

service we provide.

our participants to develop skills and work

This year has seen growth in all areas, with

towards their identified goals such as

the exception of our supported independent

developing computer skills, learning to read

living houses.

and write, confidently accessing the wider

LINC now runs a day program, Limitless at

community

LINC, from Monday to Thursday, 9.00am to

independence.

3.00pm. At present there are 5 participants

Plan management services have remained

taking part in a structured program that has

stable across the year and we are seeing a

a balance of intellectually stimulating, light

slight increase in participants as we head

physical and relaxing activities that cater to

towards the year’s end. LINC currently has

all ability levels. All weekly programs are

30 participants in the plan management

themed to the time of year and events of

stream.

significance that occur throughout the year,

Support Coordination has been reintroduced

including NAIDOC week, Earth week and

to the services offered at LINC. Participants

cultural events. Limitless focus on healthy

have already been accepted into the support

eating, regular exercise, creativity and

coordination services and we foresee over

and

picnics

safely

and

and

access

to

maintaining
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the coming months an opportunity to expand

Fiona Milligan

the team. LINC aims to have 20 participants

Seema Mittal

for support coordination by June 2021. This

Scott Moores

will be achieved through the development of

Kelly Morcom

relationships with other service providers

Monique Paris

and the NDIS, clear communication and

Ian Pateman

planning

Jesse-Lee Potter

practices,

transparency

of

processes and delivering a service of

Ludwina Roebuck

excellence.

Mark Simpson

Our SIL residents have enjoyed a year of

Wendy Uden

exploring the wider community, developing

Monika Walia

skills

Maree Welsh

of

daily

living

and

developing

friendships that will last a lifetime. LINC SIL

Cheryl Wright

accommodation has 2 vacancies available at

Jessica Wright

present and we plan to fill those vacancies in

Kylie Young

2021.
This year sadly saw the passing of one of
LINC’s long-term residents. Her loss has
been felt by all LINC staff and other
residents.
LINC disability services does not strive to be
the biggest disability support provider in the
region, we strive to be the best.

Our Team:
Starr Avgoloupis
Patricia Baldock
Toni Bevear
Angela Brown
Ebony Brown
Cindy Buerckner
Rebecca Doble
Maree Duggan
Jamie Edwards
Susan Hopkins
Harpreet Kaur
Erin Kus
Nicole Lane
Donna Large
Kylie Lutschini
Natasha McCann
Alexandra Miller

Liz Symes
Disability Bussiness
Manager

Partnerships
2019/20
Food Rescue & Emergency Relief Partnerships
Food Rescue Central West
Foodbank
Coles – Lithgow
Woolworths – Lithgow
ALDI – Lithgow
Winmalee Neighbourhood Centre
Hawkesbury Outreach Community Services

Community Partnerships & Programs
Elizabeth Evatt – Community Legal Aid / Advice
Legal Aid NSW
GIVIT
Good360
Firefly – Uniting (Hygiene Packs and Helping Your Child with Early
Learning Program)
NBMPHN
Community Mental Health – Lithgow
Evolve Housing – Opportunity Pathways
Lithgow Community Pantry

Auspice Organisations
Walk n Talk for Life – Lithgow
Rainbow Lithgow
Suicide Awareness – Let’s Talk Lithgow
Boomerang Bags
Lithgow Dementia Alliance
LithGrow Community Garden
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Groups using LINC
facilities
Benevolent Society
Lifeline
APM - Employment Services
Yoga
Alcoholics Anonymous
Narcotics Anonymous
Lithgow ALP
TAX Help
Emergency Relief Support
Family Drug Service

Funding

Grants

Department of Health
The NSW Department of Communities
and Justice
National Disability Insurance Scheme
Continuity of Support Program
(Commonwealth Health NSW)

NBMPHN – Social Circus Skills and
Resilience Coaching
Energy Australia – LithGrow
Community Garden and Good Start
Speech Therapy
Clubs NSW – Walk n Talk for Life –
Lithgow and Pamper Days
Lithgow Council – Lithgow Cares and
LINC Food Sustainability Program
Multicultural NSW – Multicultural
Support Program
DCJ – Lithgow Place Plan – Bowenfels
Project, Sports Scholarships, LINC
Pantry, Aboriginal Healing Project
Rapid Relief team
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Thank you to all the wonderful volunteers who
generously
donate their own time to help others amongst the
variety of support programs.
LINC are extremely fortunate to have such caring and
valuable people you are so willing to assist others. From
all our hearts, thank you to each and every one of you.
We appreciate you

Community Hub
Community Development
Mallory Allen
Reception
Deb Dixon
Jean Stamper
Food Rescue
Linda Heffernan
Desiree Hardie
Lyn Bender
Suzanne O’Brien
Filomena Arce Thompson
Evelyn Straker
Ken Adolfson
Ken Findlay
Julie Beale
Craig Walding
Marinella Marquez
Luke Ashdown
Nan Vagner
Homework Centre
Attia Mahmood
Chrystal Kearney
Multicultural Program
Iryna Kozlova

CHSP Program
Community Lunches & Flo’s Kitchen
Bryan Williamson
Mal Boyden
Dominic Inzitari
Paul Richards
Loretta Albert
Anita Cohen
Julie Steele
Sandi Banks-Smith
Gayle Zorz
Meals On Wheels
Fay Best
Bob Winnard
Cisca Wheatley
David Terry
Kathleen Terry
Deb Taylor
Carol Farrar
Jean Hills
John Hills
David Hills
Paula McGaulley
Paul McGaulley
Peter McDougall
Priscila Steel
Liz Conroy
Anita Cohen – volunteers with lunches
Joy George
Gardening
Allan Roberts
Allan Adams

33

Enjoy your
retirement
LINC recognises the retirement of Jennifer Hawkins, Maria Meyers,
Jeanette Pereira and Dianne Darda. During their employment, each of
these wonderful women have assisted members of our community with
professionalism and care. They always went above and beyond to assist
others. The value that these staff have provided to the organisation is
exceptional and we truly appreciate and commend your hard work.
We wish you all the very best for retirement and hope you enjoy each and
every day.
Retirement is a time we all strive to get too. Now that you have made it, it's
your time to shine

Jen Hawkins

Maria Meyers
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To Joanne Smith
A Tribute
Joanne was a long standing and an extremely respected member of LINC.
Jo worked as a disability support worker for 12 years and during this time
at LINC, she established truly amazing connections with clients, their
families and work colleagues who formed lasting friendships.
Jo made our supported accommodation a welcoming home and went
above and beyond with her care, compassion and empathy to those who
had the pleasure to be part of her support journey. Fond memories of Jo
are endless and her genuine uniqueness to provide special and
personalised care was immeasurable as she listened reflectively and
brought a smile that would brighten your day. Days of celebration were
something Jo held close to her heart and she would decorate the home
and dress up to the theme creating an atmosphere that brought joy to our
residents, families and carer’s.
Kind words are spoken often of Jo and this one we will share
“Fantastic lady and we all have wonderful and fond memories, a treasure
that is lost but never forgotten”

Annual General Meeting Report 2020

37

Those special memories of you
will always bring a smile
If only we could have you back
For just a little while then we
could sit and talk again just like
we use to do
You always meant so very much
and always will do too
The fact that you’re no longer
here
Will always cause us pain
But you are forever in our hearts
Until we meet again!

To Susie Collins
A Tribute

Susie was a cherished housemate at Albert Street for over 15 years.
Although a woman of no words, she had no problem expressing herself
and was a very special part of so many people’s lives. Susie would often
blow raspberries, shake her head or give a look that said “Nope, I don’t
want to do that” or “You’re not who I want to talk to”. But she was just as
eager to show her happiness and enthusiasm with a nod, a big smile, a
hasty grab of her favourite drink or a burst for the door when wanting to
go for a walk or drive. Susie enjoyed several weekly activities such as
Hydrotherapy, Programs at Uniting Care, Barbeques with the LINC family,
visits from her brother and sisters, walks outside and having lunch and
coffee at a local venue.
Susie loved to go on outings with her housemates and fellow LINC participants.
Whether walking or in her wheelchair, Susie enjoyed being in the sun,
watching performances, socialising within the community, and being
with friends and staff.
Susie will be so very missed by her friends and Staff here at LINC and we
all feel so very blessed to have known her and to have been such a big
part of her life.
We will miss you!

Susie Collins

A forever treasured
member of LINC family

Once, instead of gumtrees, Australia was covered in
forests of Wollemi pines. The climate shifted but they
survived icier, colder and drier conditions, in a very small
gorge of our Wollemi National Park.
Discovered in 1994, nobody thought that these Jurassic
trees were going to become a sign of hope, when in
December 2019 they were saved from the fires of the
vast Gosper Mountain fire. It was a rare moment of joy
and relief, for a community that had seen so much
destruction and grief.
The Wollemi pines have become a symbol of resilience,
they tell us the story of an everchanging Australia,
remaining strong in times of struggle.
Our Wollemi pines are the representation of what our
community can achieve when it is determined to protect
its members.
Cristina Portilla, 2020

1 Padley Street
LITHGOW NSW 2790
Phone: (02) 6352 2077
Fax: (02) 6353 1826
linc@linc.org.au
http://linc.org.au/
ABN: 31 175 063 234
ACN: 609 727 648

http://communityguide.linc.org.au/

“Our vision is a harmonious community

where the people and the land flourish.”

DESIGN: Wollemy Pine’s Leaves (Cristina Portilla)

